®opma 6.2 - Pacuer 3Ha4eHHA HHAMKATOPA HCIOJHHTENIBHOCTH
(a1 DONroCpoUHBLIX [IEPHOJIOB pPeryHpoBaHus, Hayaswumxcs 1o 2014 roaa)

3A0 "DnextpoCerenas Komnauus" 3a 2014r.
HaumenoBanue TeppHTOPHANIBHON CETEBON OpraHH3aLHA

HaumeHnorauue napamerpa 3uavenue :
(moxaszatens), phakta- | mnanosoe [ @ /1T x 100, OueHQuHbIl |

o 3aBHCHMOCTD ’

XAPAKTEPU3YIOLIEr D yeckoe (IT) % Oajn

HHIHKATOP (D)

1 2 3 4 5 3

1. Cobniomenne TpeGopaHmii
HOPMAaTHBHbIX MpPaBOBLIX aKTOB W
IOTOBOPHBIX  00s3aTenseTE  mpu
OKA3AHHHK yeayr no
TEXHOJOTHUECKOMY
NPHCOENHHEHHIO - - - - 2,60
JHEPrONpHHHMAIOWIHX  yCTpoiicTB
norpebureneii ycnyr (3assuresnei)
K obBexTam  3NEKTPOCETEBOTO
x034icTBa TepPUTOPHANBHOH
ceTeBoif oprasuzaluuH - BCero

B TOM YHCJIE O KPUTCPHAM!

1.1. Cpegntnee BpeMSA Ha
NIOATOTOBKY H HanpaBlcHHE
npoeKTa JoroBopa Ha 17 15 113% ofparnan 2,00
OCYUIECTRIEHHE TEXHONOMHYECKOTO
NpHCOSAUHEHUS 3AIBUTENO, AHel

1.2, Cpennee BpEMS Ha
BHINOJAHCHUE  OTHOcswelicys K
TEPPHTOPHANEHOI ceTeBoii
OpraHH3al¥M HacTH TeXHUYECKMX 429 365 118% ofpaTHas 2,00
ycnoBuii  nmo JoroBopy  Ha
OCYILIECTBNEHHE TEXHOIOTHYCCKOro
npucoeHHeHNs, NHeil

2. Cobaropenue CPOKOB no
npouelypaM B3aMMOZEHCTBHR C 0k
notpefHTeRIMH ycuyr 1
(3asBUTENIIMH) - BCETO

B TOM QHCE N0 KPHTEPHIM:

2.1. Cpennee BpeMs, 3aTpadyeHHOE
TEPPHTOPHANIBHOI cereBoii
opraHH3auyell Ha  HamlpaBleHHe
MIPOEKTa J0roBopa OKa3zaHHA YCIyT 15 15 100% obparHas 0,5
ne  nepeaave  3NeKTpHYECKOR
SHEpPruH  TNOTpebHTENI;  yCnyr
(zasButemo), nuei




2.2. Cpenuee BpemMd,
HeobxonumMoe ans obopyHOoBaHHA
TOYKH ITOCTABKH NpHOOpaMH yueTa
C MOMEHTa M0Ja4yH 3adBlNEeHHA
norpebHTEneM yCayr:

obparxasn

a) IAs QH3HYECKUX NNL, BKAKOYAL
HHAWBHAYaIbHBIX
npeAnpHHUMATEelH, H
IOPHIMYECKHX JHI -~ CYOBEKTOB
Maloro " CpemHero
NpeANpHHUMATENLCTRA, AHelH

11

10

110%

6) ana octansHBIX norpebuTeneil
yenyr, nHeit

17

15

113%

2.3. KonnuecTBo cnyvaeB oTKasa
OT  33aKMOYEHHA M CHAyJacs
pacTopxKeHHsA IOTpebUTeNeM ycIyr
JOrOBOPOB OKAa3aHUA YCIIyT
no  nepejaue  3IEKTpHYecKoil
3HEpruH, NpPOLUEHTOR OT o0llero
KOJIM4eCcTRa 3KITHUEHHBIX
TEPPHTOPHANBHOIH CeTeROI
opranusauueit JOTOBOPOB c
noTpeOnTENnsIMH yoryr
(agBuTENAMH), KpOMe QHIHUECKHX
JHLT

100%

obparHas

(Hanuuue)
TpebopaHuit

3. OrcytcTBue
HapyueHHii
AHTHMOHOTIONBHOI'O
3aKOHOAATENbCTRA PoccHiickoi
Denepauus, no KPATEPHIO

100%

obparnas

3.1. KonuuectBo ycTaHOBAEHHBIX
BCTYNHBIIMM B 3aKOHHYIO CHIY
peLueHHeM AHTHMOHOTOMIBHOFO
opraHa ¥ (Wnu) cyma HapyiueHHH
TEPPHTOPHAABHOH cereBoii
opradusauyei rpeboBannii
aHTHMOHONQIBHOO
3aKOHOAATENbCTRA Poccuiickoii
Qenepauu, B TOM UHCIE MO
thakTaM JHUCKPHMHHALHH
norpebutencit yenyr no JocTymy K
YCIyraMm TeppHTOPHANbRO ceTeBoil
OpraHu3anuy, a TaKxe No NopanKy
OKasaHHMf 3THX YCIYT, NpOLEHTOB
oT obmero KOMH4YECTBa
NOCTYITHBIINX 3a5BOK Ha
TEXHOJOTHYECKOE IPHCOENNHEHHE

100%




4. Orcyrereue (nanuuue)
HapyLieHni tpeBopaHHii
32KOHOATEILCTBA Poccuiickoh
Qenepaud © FOCYLaPCTBEHHOM
PETYAHPORAHHA 1IeH (TapH(oRr), 1o
KpPHTEPHIO

oOpaTHas

4.1. KonHuecTBO  YCTaHOBJIEHHEIX
BCTYNIHBIIMUM B 3aKOHHYID CHJIY
penieHem AHTHMOHOMONBHOTO
opraHa ¥ (WAM) cyda HapylueHui
TeppUTOpHaNbHOH ceTeroii
oprany3saiied TpeboBanuii B yacTn
rOCYNAapCTBEHHOTO DPEryJNpOBaHHA
ued (TapuQor), NPOUEHTOR OT
oblero KOMHYeCTRA MOCTYMHBIIHX
3a8BOK HA  TEXHOJOTHYECKOE
NPHCOENHHEHHE

5. CobmoaeHue TpefoBanuii
HODMAaTHBHBIX  MpAaBOBEIX  AKTOB
Poccuiickoii Denepaluu no
NOAJEPKAHHIO Ka4yecrBa
BJeKTpHYeckoll  2HepruM,  mo
KPHTEPUIO

5.1. Komuectso obpaieHnit
notpeduTenci yciyr ¢ yKazaHHEM
Ha HEHaJNeKaAllee  KAa4yecTBO
ANEKTPHYECKOH 9HEDFHH,
npoueHToB oT ofliero Konu4ecrea
MOCTYMHBUWIHX ofpawenuii

100%

ofpartHas

6. Hannune BlauMopeiicTBHR ¢
NoTpeQHTeNaMH yCIyr Npu BBEIBOJE
000pyLOBaHUA B PEMONT U (MNIH) H3
SKCTITyaTallHi

B TOM YHCJIC MO KPHTEPHAM;

6.1. Hamnuue (oTcyrerBue)
YCTaHOBNEHHOH npolienypst
COTARCOBaHHA C LOTpeDHTensMH
ycuyr rpagmKkoR BBIBOAA
3AEKTPOCETEROTO QOOpPYACGBAHUS B
PEMOHT M (MJIHM) M3 IKCMAyaTauuH
{Hanuyue - 1,
oTcyTcTBHE - 0)

100%

npaMas




6.2. Konnyeerso obpautenuii
notpebureneil yenyr ¢ yxasaHHeM
Ha Hecornacue BBEIEHHS
npennaraeMbiX  TEPPHTOPHANBHOH
ceTesoll opraduzaumeill rpapukos
BLIBOAA ANEKTPOCETEBOro
06opyJOBAHMSE B PEMOHT H (MAH) H3
SKCTINyaTaUWd,  MNpPOUEHTOB  OT
oB1ero Koau4ecTBa MOCTYIIHBHUIHX
ofipawernii, kpome GH3HYECKHX
Jiiviid

100%

0,50

7. CobnioneHue Tpebosanuii
HOPMATHBHEIX NPABOBLIX AKTOB IO
3AATE  NEPCOHANBHBIX  AAHHBIX
norpebutenefl ycnyr (3aspurenef),
N0 KPUTEPHIO

0,20

7.1. Konuuectso obpaweHHH
notpeburenef yenyr (lasmuTenei)
C YKazaHHeM Ha HENpABOMEPHOCTH
HCNOAB30BaHHA MepPCoOHANbHbIX
JaHHBX  noTpebuteneft  yeayr
(3asBuTEREH), NpOUEHTOB oT
o6lIero KoNMuecTBa MOCTYNHBLIMX
obpallieHHH

100%

0,20

8. Hroro no nnpHkaropy
HCIIOMHHTENBHOCTH

0,59
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@opma 6.3 - PacueT 3HaUCHHSA HHIUKATOPA PE3YJbTATHBHOCTH 0DpaTHOIt CBA3H
(ana nonrocpo4HeIX NEPHOLOR perynHpoBaHus, Hauasiuuxes go 2014 roya)

3AQ "DaextpoCerepas Komnanua" 3a 2014r.

HaumMeHoBaHWe TeppuTOpHanbHoi ceTeBol opranmzaunu

ITapametp (mokazarens),
XapaxTepH3yromHi
HHAHKATOP

3Havuenye

daxru-
yeckoe
()

NnnaHoBoOeE
(I

@ /1 x 100,
%

3aBHCHMOCTDL

1=

HE

161

1

2

o

1. Hanuuue cTpyKTypHOrQ
NoJIpasfieleH!s TePPUTOPHANLHOI
ceTeBoi opraHuzalyH mo
paccMoTpeHuI0, obpaboTtxe
MPHHATHIO Mep N0 00palieHHAM
notpebuTeseH yeayr (Hanuuue - 1,
oTcYTCTBHE - 0)

100%

npsMas

2. CreneHb yAOBAETBOPEHHSA
obpatenuii morpebutenedi yeayr

B TOM 4HCJIE [10 KPDHTEPHAM:

2.1. O0mee KONHYECTBO
obpaienuii norpedureneii yenyr ¢
yKa3aHyeM Ha HeHaliexallee
KAYEeCTRO
YCRyT 110 Nepejaye MeKTpuyeckoH
JHEPruM H ODCTYKHBAHHE,
ApPOUEHTOB OT 00LIEro KoAHYeCTsa
NOCTYNMBLIMX obpalieHHi

5,00%

5,60%

89,29%

obpartagd

2.2. KonuuecTBo NPHHATBIX Mep
10 pe3yAbTaTaM PacCMOTPEHHS
ofpaltennii norpebutenei ycuyr ¢
yKazaHHeM Ha HeHalulexalee
KauecTBO YCIYT 110 nepejaye
3NEKTPHYECKOH IHEPTHH H
obcnyKuBaHKe, NPOLEHTOR
OT ob11ero Konu4ecTea
NOCTYMHRINHY 00palliekuii

100%

100%

100%

npaMas

Z. 3 K OnNvecTBO
ofpaitennii, CBA3aHHBIX C
HEYLLOBAETBOPEHHOCTHIO
NPHHATEIMH MEPaMH, YKa3aHHEIMY
B 1. 2.2 HacTos1EH GopMEL,
NOCTYNHBILUX OT NoTpebHTeNeiH
ycayr
B Teuenne 30 paGouux auedl nocne
3aBEpPIUEHHS MEPOIPHATHI,
YKA3aHHBIX

| r i 2.2 yactogimeil honnb

0,00

0,00

100%

obpartHas




1

2.4. Konnuecrso ofpaiennii
noTpebuTenei yenyr ¢ ykasaniem
Ha HEHAANEKALIee KAUSCTRO YNV,
OKA3BIBAEMBIX TEPPHTOPHANBHOH
ceTeBoit opranizauuei,
MOCTYNHBLUHX
B COOTBETCTBYIOLLU i
KOHTpOJIHpYIOUH opran
HCTIONHUTENLHOH BIIACTH,
NPOLEHTOB OT 00LIETO KONHYECTBA
NOCTYNHBWHX obpalleHnii

0,00

0,00

100%

obparHag

2.5, KonuuecTBO OT3HIBOB H
npelIoKeHHH o BonpocaMm
JeATeABHOCTH TEPPHUTOPHANEHOH
CeTeBOi OPraHH3aliH,
MNOCTYMHBIINX Yepes obpaTHYIO
CBf3b, NPOLEHTOB OT 001ero
KOJIMMECTBA MOCTYIHBILIHX
obpawexuii

0,00

0,00

100%

npsmas

2.6. KonudecTBo peaili30BaHHBIX
HU3MEHEHHH B NeATeNIbHOCTH
OpraHM3allHH, HaIPaBACHHLIX Ha
MOBbILIEHHE KAYECTBa
obcyxHBaHus TOTpebHTENEH
YCILYT, LLIT.

100%

npsmas

3. OnepaTHBHOCTS peard poBaHHA
Ha obpatieHns notpebuTeneil ycayr
- BCETO

2,00

B TOM YHCNC 110 KPHTEPHAM!

3.1. Cpenunss DpoOAOAKUTENRHOCTh
BPEMEHH [TPHHATUA Mep Mo
pesynsTaTaM obpalieHus
notpebuTens ycayr, nHek

100%

obpaTHas

3.2. BaaumoneiicTene
TEPPUTOPHANBHON ceTeBOH
OpPrasH3aLiH ¢
noTpebHTeNnAME YCAYT
C LIeNbi0 NoNy4eHHs HHGIOpMaLHH o
KayecTBe 0OCHYUBaHUSA,
peanH30BAHHOE NOCPENCTBOM:

100%

npsaMas

2,00

a) NUCEMEHHEBIX OTIPOCOR, WIT, HA
1000 notpebuTeneii ycnyr

100%

6) 3nexTPOHHOIT CBA3H Uepes CeThb
Hutepaer, wr. ga 1000
norpeburteneii ycnyr

100%

B) CHCTEMBI aBTOUH(OPMHPOBAHHS,
o 1
urr, Ha 1000 norpebureneit yenyr

100%




l

4, UHAHBHOYATBHOCTD

NOOXOAA K NOTpebuTenaM yCIyT
AbTOTHEIX KaTETOPHH,

no KPUTEPHIO

0 100%

obpaTHas

2,00

4.1. KomsuectBo obpattexuii
notpebuTtened yenyr

NLCOTHBIX KaTeropnil ¢ ykasaHueM
Ha HeyAOBNETBOPHTEALHOCTD
Kayecrsa HX ofcnyxHBatHs, WT. Ha
1000 notpebureneil yeayr

0 100%

2,00

5. OnepaTHBHOCTB

BO3MELCHUA YOBITKOB
foTpebHTENAM YCNYT MPH
HecoBNIoAeHNH TEppHTOPHALHO
ceTerolt opranualHelt
06A3aTeNbCTB, MPEfYCMOTPEHHBIX
HOPMATUBHBIMH NIPABOBLIMH
AKTAMH H JOTOBOPaMH

2,00

B TOM YHCJE MO KPHTEPHAM.

5.1. CpenHdad NPORCMKHTENbHOCTD
BpEMEHH Ha NPHHATHE
TEPPHTOPHANEHOH ceTeBOH
opranuzaudel Mep no
BOZMeUleHHI0 noTpebuTenio yeryr
yObITKOB, MECAUEB

0 100%

ofparnas

2,00

5.2. Jons notpeGuteneil yemyr,
HOAYMHBUIHX BO3MEILEHHE
yOBITXOB, BO3HHKIUHX B pe3y/ibTaTe
HEHCTIONHENHA (HEeHaANeKallero
HCIOJIHEHHS) TeppUTOpHansHol
cetesolt opranusanueit ceonx
o6n3aTeNbCTR, OT HHCHA
notpeGuTeNeli, B N0AL3Y KOTOPbIX
Onino BuiHeceHo cyaebroe
pelleHKe, HIH Bo3MelleHye 65110
MpOM3BEACHC BO BHECYNeGHOM
nopajke, APOUEHTOB

- 100%

npamMas

2,00

6. Htoro no nuoyxaropy
pe3yNLTATHBHOCTE OBpaTHO! CBAH

2,00

['enepanpHELi AHPEKTOP
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@opma 6.1 - Pacuer 3nayeHHs HHARKATOpPa HHPOPMATHBHOCTH 32 [IEPHOL

pl

2014

3A0 "OnextpoCereras KoMnaums"

HanmeHoranue TeppHTOpHanbHOH ceTeBoll opraHi3anyy

TTapameTp (kpurepHii),
XapaKTepHU3yomuii
HHAMKATOD

3HadeHHe

tdhakTi-
HecKoe
)

MIaHeBOC

(IT)

¢ /I1x 100,
%

3aBHCHMOCTD

OuerguH

1

2

1. BO3MOXKHOCTE IMYHOTO
npyema sasBpuTeneii u
notpeQuteneii yeayr
YIONMHOMOYEHHBIMH
ROMKHOCTHBIMH NIHLIAMHU
TEPPHUTOPHANBHOIT CeTeBOM
Oprady3alig - BCero

B TOM YHUCJIE [10 KPUTEPHUAM:

1.1. Konuuectro
CTPYKTYPHBIX NOApasaeleH it
no pabore ¢ 3a4BUTENAMH H
NOTPeSHTENAMH YCIyT B
MIPOLIEHTHOM OTHOILCHHH K
oflemy KonuvecTsy
CTPYKTYPHBIX [0APa3/ieNIeHN

100%

100%

100%

npsMas

1.2. Konuuectso
YTBEPKASHHBIX
TEPPHTOPHANLHOH ceTeBOH
opraxusanuei B
YCTAHOBAEHHOM MOpAKe
OpraHH3alMoOHHO-
pPacropsANTE/IbHBIX
JOKYMEHTOB [0 BONPOCaM
paboTh! ¢ 32ABUTENAMH U
norpebuTensMu
YCIIYT - BCETQ, HIT,

86%

npaMas

B TOM 4HCIIS:

a) pernaMeHTs! OKa3aHUg YCIyr

H paccMOTpeHHs obpalieHHi
saaBuTeEne ¥ norpedutene
YCNyT, WT.

100%

©) HanHuKe NOJIOKEHHUA O
NEATENILHOCTH CTPYKTYPHOTO
rojpasaeneHus rno pabote ¢
3asBHTENAMH H
noTpeQHTENAMH yCayr
{(Hanuune - 1,

oTcyTcTBUE - (), WIT.

100%

B} NOLKHOCTHBIE HHCTPYKLHH
COTPYHHKOE,
obcnyKuBaOUMX 3asBuTENed
H notpeduresnelt yenyr, WT.

75%




1

') yTBEpXOeHHEBIE
TeppHTOpHaNBHOM ceTeBoi
opraHusaiueii B
YCTaHOBNEHHOM MOPSAAKE

G opMbI OTYESTHOCTH O paboTre
C 3aABHTEAAMM H
noTpebUTENSIMH YCIYT, LT,

100%

2. Hamiuue Tenedounoi cBasu
A1 obpamenuit noTpebuTenei
YCIYT K YIIOAHOMOUYEHHBIM
JIOJHKHOCTHBIM JTHLAM
TEPPUTOPHAIIBHO# ceTeBO#
OpraHu3atuu

B TOM YHCIE IO KPUTCPHAM.

2.1. Hanuuue equtoro
TeneoHHOro HOMepa ANs
npHemMa obpameHuit
norpebureneil yenyr
(Hamuume - 1, otecyTeTBHE - 0)

100%

npamas

2.2, Hanuune
HH(}OPMALMOHHO-CIIPABOYHOM
CHCTEMB! 1711 aBTOMAaTH3aLHH
obpabotky obpameHnii
notpeduTencii ycayr,
NOCTYNHUBLUNX 110 TenedoHy
{Hanuuue - 1, oTcytcTBHE - ()

100%

npsaMas

2.3. Hannude cucTeMB!
4BTOHH(OPMHPOBAHUA
notpebureneii yenyr no
TenedoHy, NpeIHasHAYEHHOM
s MOBEAEHHA 10 HUX
THNOBO# HHopMaLHK
{(HanHume - 1, oteyrersue - 0)

100%

npamas

3. Hanu4vue B cetn UHTepHeT
caiiTa TeppHTOPHANEHOI
CETEBOIl opranuzayny ¢
BO3MOKHOCTEI 0OMeHa
HHpopMaumeli ¢
noTpedbuTenaMu

YCIIYT AOCPERCTROM
NEKTPOHHOH NOYTEHI
(HanHume - 1, oTcyTeTie - )

100%

npamMasn

iE
i
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1

L5ay

4. Tlposenenne MeporpHATHIA
o AOBEJEHUIO JIO CReJeHUNA
norpedureneii yeayr
HeoOxonuMoi nadopMaltH,
B TOM YMC]E NyTEM ee
pazMeleHts B CeTH
HnTtepHert, Ha DyMasHbIX
HOCHTENSIX WM HHBIMH
JOCTYAHBIMH cIOCOGaMH
(npoeenedue - 1,
oTcyTeTBHE - 0)

100%

npaMas

2,00

5. [IpocToTa U AGCTYIIHOCTE
CXeMbl 00XKaTOBaHHA
noTpebuTens MM ycryr
AelicTBHil HO/MKHOCTHBIX JTHL
TEPPUTOPHAILHOH ceTeBoit
OpraHM3alKH, 710 KPUTEPHIO

100%

ofpaTHas

2,80

5.1. Obuuee KonuuecTso
obOpauieHui notpebuTeACH
YCIYT O NpOBEAEHHU
KOHCYNbTalit Mo nopaaxy
ofxanopaHus neHcTBHHH
(Oe3meiicTBHA)
TeppPUTOpPHANEHOM ceTeROMH
OpraHH3allMH B xoue
HCIOIHEHHA CBOMX (hYHKLMA,
NMpPOLEHTOB OT 001ero
KOJIHYECTBA MOCTYIHBLIHX
obpaleHuii

0,15%

0,15%

100%

obparHas

2,00

6. CTeneHs NOJNHOTHI,
aKTy&JIBHOCTH H
JIOCTOBEPHOCTH
npefocTaBnaeMoi
noTpedHTeNAsM YCIIyT
HH(OPMALIMHA O EATETLHOCTH
TEPPHTOPHANBHOH ceTeroil
OpraHU3alMH - BCETO

2,00

B TOM YHCIIC IO KPHTEPHAM:

6.1. Obmee KoRUUECTBO
obpawuennii norpeburenei
YCJIYT © TPOBEIECHHH
KOHCYNBTanMHi no ponpocam
REATENEHOCTH
TepPUTOPHANBHOMN ceTeROH
OpTaHH3alMH, MPOLEHTOB OT
ofuiero KoNnUyecTsa
MOCTYTIUBIIKX o6pattieRuii

35%

34,80%

101%

obparnas

2,00




1

6.2, Konnuectso obpamenni
notpebureneH yemyr ¢
yKazaHHEM Ha OTCYTCTBHE
HeobxomuMoi MHDOpMaUnK,
xotopas aomxHa 5eme
PACKPHITA TEPPUTOPHANBHOM
cetepoil opraHusauLHel B
COOTRBETCTBHH ¢
HOPMATHBHBIMH MPABOBLIMH
aKTaM¥, MPOLEHTOB OT 06uIero
KOMHYECTEA NOCTYMHBUIHX
obpameHui

0%

0% 100%

obpatHas

2,00

7. Kitoro 1o HHANKATOPY
HHPOPMATHBHOCTH

2,00

TenepanbHbIil AUPEKTOD
VK OO0 "PCT-HaxeHepHasd
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